

	[image: C:\Users\yucc\Google Drive\Quality Devision\AQIC Logo.png]
	جامعة اليرموك
Yarmouk University
اسم الكلية
Faculty
	[image: C:\Users\yucc\Downloads\yarmouk.jpg]

	Document Code
	Study Plan
	Document Approval Date

	AP02-PR04
	
	



	[bookmark: _Hlk60599810]Official Stamp
	Program: B.A
	Department: Hotel Management

	
	The study plan was approved by the decision of the Deans' Council no. ...... on .....


	
	Overview

	The Department of Hotel Management began accepting students into the bachelor’s program in the academic year 2011-2012 with the aim of supporting hotels and hospitality establishments locally and regionally with the increasing demand for hospitality services and the urgent need for qualified human resources in various fields and in an attempt to enhance the image of Jordan as a tourist destination. The study plan is distinguished by its focus on foreign languages, theoretical courses, and practical skills that the student needs to ensure a competitive level of services provided to local and international guests.



	Vision and Mission

	Best education in the field of hospitality management within a moral and creative environment to compete locally and regionally
	Vision

	Contribute to the development of hospitality sector, both locally and regionally and to qualify a distinct staff in the administrative work in the hospitality organization, efficiently and effectively, through excellence in teaching, scientific research and community service within an educational programs related to comprehensive development

	Mission



	Program Objective

	To provide students with the necessary knowledge and skills in the hospitality sector through:

	Providing students with the basic scientific concepts and best practices of management process in the field of hotel management and how to apply those foundations at highest levels of efficiency
	1

	Providing students with ethical and professional values in all fields of international hospitality.
	2

	Developing personal skills and careers for graduates and in line with industry requirements.
	3

	Keeping up with the latest and contemporary developments in the labor market that existed in educational programs.
	4

	Promoting active partnership with various hospitality establishments in the Kingdom and abroad.
	5









	Program Learning Outcomes PLOs
Operational Skills

	Skilled in food and beverage service
	PLO1

	Skilled in basic food preparation
	PLO2

	Skilled in hotel housekeeping Practices
	PLO3

	Skilled in computer application for Business
	PLO4

	Skilled in selling and sales Techniques
	PLO5

	Skilled in essential business communication (Writing ,Lessening, Communication)
	PLO6

	Skilled in basic front office practices
	PLO7





	Program Learning Outcomes PLOs
Operational Knowledge

	Knowledge of hospitality law
	PLO1

	Knowledge of strategic planning
	PLO2

	Knowledge of research skills
	PLO3

	Knowledge of marketing and sales
	PLO4

	Knowledge of basic event management principles
	PLO5

	Knowledge of forecasting and budgeting
	PLO6

	Ability to write and speak English language.
	PLO7

	Awareness of ethics and ethical practices
	PLO8

	Knowledge of hotel operation Controls
	PLO9

	Knowledge of food safety practices
	PLO10

	Knowledge of tourism sustainable development
	PLO11



	Program Learning Outcomes PLOs
Personal Attributes

	Demonstrates leadership Abilities
	PLO1

	Demonstrates self-motivation Abilities
	PLO2

	Creates positive employee Relationships
	PLO3

	Demonstrates ability to work in a team
	PLO4

	Solves guest/customer Problems
	PLO5

	Demonstrates strong time management
	PLO6

	Effective communication Skills
	PLO7

	Demonstrates professional Appearance
	PLO8

	Demonstrates respect for Superiors
	PLO9

	Demonstrates pride for the Profession
	PLO10

	Ability to work in multi Task environment
	PLO11

	Demonstrates tolerance to cultural diversity
	PLO12




	Credit hours to obtain a degree in B.A. in a specialization of Hotel Management

	Credit Hours
	

	Total
	Elective
	Compulsory
	

	27
	12
	15
	University Requirements

	21
	-
	21
	Faculty Requirements

	84
	9
	75
	Department Requirements

	132
	21
	111
	Total



	First: University Compulsory Courses (15) Credit Hours

	Teaching Method
	Number of Credit Hours
	Course Name
	Course No.
	Course Code

	
	Total
	Practical
	Theoretical
	
	
	

	
	3
	0
	3
	Leadership, Creativity, and innovation skills
	146
	HUM

	
	3
	0
	3
	Communication and interaction skills (English language)
	120
	HUM

	
	3
	0
	3
	Communication and interaction skills (Arabic language)
	121
	HUM

	
	3
	0
	3
	National Education
	124
	HUM

	
	3
	0
	3
	Military science
	100A
	MILT

	
	Remedial
	
	3
	English language skills (Remedial) 
	099
	EL

	
	Remedial
	
	3
	Arabic language skills (Remedial)
	099
	AL

	
	Remedial
	
	3
	Computer skills (Remedial)
	099
	COMP

	
	0
	0
	0
	Ethics and volunteer work
	100
	SA



	Second: University Elective Courses (12) Credit Hours chosen by the student from one of the following language packages:


	French language course package

	Teaching Method
	
Pre-requisite
	Number of Credit Hours
	Course Name
	Course No.
	Course Code

	
	
	Total
	Practical
	Theoretical
	
	
	

	Face to face
	-
	3
	0
	3
	French language skills 1
	101
	LCF

	Face to face
	LCF101
	3
	0
	3
	French language skills 2
	102
	LCF

	Face to face
	LCF102
	3
	0
	3
	French language skills 3
	103
	LCF

	Face to face
	LCF103
	3
	0
	3
	French language skills 4
	104
	LCF



	German language course package

	Teaching Method
	
Pre-requisite
	Number of Credit Hours
	Course Name
	Course No.
	Course Code

	
	
	Total
	Practical
	Theoretical
	
	
	

	Face to face
	-
	3
	0
	3
	German language skills 1
	101
	LCG 

	Face to face
	LCG 101
	3
	0
	3
	German language skills 2
	102
	LCG 

	Face to face
	LCG 102
	3
	0
	3
	German language skills 3
	103
	LCG 

	Face to face
	LCG 103
	3
	0
	3
	German language skills 4
	104
	LCG 









	Spanish language course package

	Teaching Method
	Pre-requisite

	Number of Credit Hours
	Course Name
	Course No.
	Course Code

	
	
	Total
	Practical
	Theoretical
	
	
	

	Face to face
	-
	3
	0
	3
	Spanish language skills 1
	101
	LCS 

	Face to face
	LCS 101
	3
	0
	3
	Spanish language skills 2
	102
	LCS

	Face to face
	LCS 102
	3
	0
	3
	Spanish language skills 3
	103
	LCS

	Face to face
	LCS 103
	3
	0
	3
	Spanish language skills 4
	104
	LCS



	Chinese language course package

	Teaching Method
	Pre-requisite

	Number of Credit Hours
	Course Name
	Course No.
	Course Code

	
	
	Total
	Practical
	Theoretical
	
	
	

	Face to face
	-
	3
	0
	3
	Chinese language skills 1
	101
	LCC 

	Face to face
	LCC 101
	3
	0
	3
	Chinese language skills 2
	102
	LCC

	Face to face
	LCC 102
	3
	0
	3
	Chinese language skills 3
	103
	LCC

	Face to face
	LCC 103
	3
	0
	3
	Chinese language skills 4
	104
	LCC




	Third: Faculty Compulsory Courses (21) Credit Hours

	Teaching Method
	Pre-requisite
	Number of Credit Hours
	Course Name
	Course No.
	Course Code

	
	
	Total
	Practical
	Theoretical
	
	
	

	Blended 
	-
	3
	0
	3
	Principle of Tourism Management
	111
	Tour

	Blended
	-
	3
	0
	3
	Tourism and antiquities in Jordan
	140A
	Tour

	Blended
	-
	3
	0
	3
	Tourism Guiding
	212
	Tour

	Blended
	-
	3
	0
	3
	Principle of Management in Hospitality Industry
	11A
	Hotl1

	Blended
	-
	3
	0
	3
	Financial skills inhospitality and tourism industry
	131
	Hotl 

	Blended
	-
	3
	0
	3
	Event and Conference management
	161
	Hotl

	Online
	-
	3
	0
	3
	Computer Skills
	108
	Sci 












	Sixth: Department Compulsory Courses (75) Credit Hours

	Teaching Method
	Pre-requisite
	Number of Credit Hours
	Course Name
	Course No.
	Course Code

	
	
	Total
	Practical
	Theoretical
	
	
	

	Face to face
	
	3
	0
	3
	Special Foreign Language I
	141
	Hotl

	Blended 
	Hotl111A
	3
	0
	3
	Room Division Management
	116
	Hotl

	Face to face
	
	3
	
	3
	Etiquette and protocol inhospitality industry
	245
	Hotl

	Face to face
	Hotl 141
	3
	0
	3
	Special Foreign Language II
	243
	Hotl

	Online 
	
	3
	0
	3
	Food Sanitation and Safety
	222
	Hotl

	Face to face 
	Hotl116 
Hotl 222
	6
	12
	0
	Food Production(I) *
	322
	Hotl

	Face to face
	Hotl116
Hotl 222
	6
	12
	0
	Food Production II
	323
	Hotl

	Face to face
	Hotl116
Hotl 222
	6
	12
	0
	Food and Beverage Services*
	324
	Hotl

	Face to face
	Hotl322
Hotl 141
	6
	12
	0
	Room Division Management Applications**
	312
	Hotl

	Face to face 
	Hotl 323
Hotl 241
	6
	12
	0
	Internship in Hospitality Management (I)**
	351
	Hotl

	Face to face
	Hotl324 
Hotl 241
	6
	12
	0
	Internship in Hospitality Management(II)**
	352
	Hotl

	Online 
	Tour 111
Hotl 111A
	3
	0
	3
	Research methods for
Tourism and hospitality
	231
	Tour 

	Face to face 
	Hotl 116
	3
	6
	0
	International hospitality information system
	241
	Hotl 

	Blended 
	
	3
	0
	3
	Marketing for tourism and hospitality
	322
	Tour 

	Blended 
	Hotl233
	3
	0
	3
	Material and Cost Control Management in hospitality
	411
	Hotl

	Online 
	
	3
	0
	3
	HRM in Tourism and Hospitality Industry
	431
	Hotl 

	Blended
	Hotl233
	3
	0
	3
	Financial Decision Making in Tourism And Hospitality Industry
	412
	Hotl

	Blended 
	
	3
	0
	3
	Quality Management in Tourism and Hospitality
	432
	Hotl

	Blended 
	
	3
	0
	3
	Graduation project***
	449
	Hotl

	
	
	75
	39/78
	36
	Total
	
	



*After the student successfully completes at least (93) credit hours.
**After the student successfully completes at least (111) credit hours.
***After the student successfully completes at least (111) credit hours.

	Fifth: Department Elective Courses(9) Credit Hours to be selected from the following subjects:

	Teaching Method
	Pre-requisite
	Number of Credit Hours
	Course Name
	Course No.
	Course Code

	
	
	Total
	Practical
	Theoretical
	
	
	

	Blended
	-
	3
	0
	3
	Sales and customer services skills in hospitality
Industry
	244
	Hotl 

	Blended 
	-
	3
	0
	3
	Tourism and Hotel Correspondence
	242
	Hotl 

	Blended 
	Hotl 111A
	3
	0
	3
	Restaurant Management
	234
	Hotl 

	Blended 
	-
	3
	0
	3
	Strategic Management in
Hospitality Industry
	433
	Hotl 

	Blended 
	-
	3
	0
	3
	Managing Small and
Medium Enterprises in Hospitality
	434
	Hotl 

	Blended 
	-
	3
	0
	3
	Selected Topics in Hospitality
	465
	Hotl

	Face to face 
	-
	3
	6
	0
	Tourism information systems
	335
	Tour 

	Face to face 
	-
	3
	0
	3
	Foreign language for tourism and travel I
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	Tour 

	Blended 
	-
	3
	0
	3
	Tourism legislation and ethics
	346
	Tour 
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